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Circular No. 11050 — Sales Development
Issuance Date: 013 SEP 2021

To: Sales Offices & Travel Agencies

Sub: New requirement for traveling to UAE

According to Dubai airport authorities circular, be advised
that the following conditions must be met for all flights to/from
DXB or DWC:

1-UAE residents, GCC citizens & tourists arriving to
DXB/DWC

All UAE residents, GCC citizens, and visitors traveling to
Dubai will need to do a pre-travel (before departure) PCR test,
irrespective of the country they are coming from.

All Negative COVIDI9 Certificates must be printed in English
or Arabic languages only (No Handwritten Reports). PCR test
validity for all other destinations that are not mentioned in the
below lists is no more than 72 hours be fore departure of inbound
flightinbound to DXB/DWC. Children under 12 and passengers
with moderate to severe disabilities are exempt from PCR.

2-UAE Nationals from all countries arriving to DXB/DWC
All UAE Nationals are Not required to conduct PCR test
before arriving at DXB/DWC, PCR Test on arrival only.
An exemption is also extended to the below categories of
passengers from the requirement of mandatory PCR test or
GDRFA pre-approval prior traveling to Dubai, from all
countries.

- The inbound passengers escorting a Ist degree UAE
nationals” relative.

- Domestic workers escorting a UAE national sponsor during
travel.

Given that they are traveling on the same flight with the
relative or sponsor

3- If travelling from one of the countries mentioned below all
arriving passengers require a negative PCR test validity no
more than 72 hours before departure of inbound flight to
DXB/DWC, and a second PCR test will also be conducted
upon arrival in Dubai:

Middle east & Africa:

Angola, Djibouti, Egypt, Eritrea, Ethiopia, Ghana, Guinea, Iran,
Iraq, Israel, Ivory Coast, Jordan, Kenya, Lebanon, Morocco,
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Oman, Rwanda, Senegal, Somaliland, Bahrain, South Sudan, . Jlsw wdes; dendy lad L5l s (plogm (cgt> g
Sudan, Syria, Tanzania, Tunisia, Qatar, Zambia, Zimbabwe, O 4
Somalia, Kuwait. .

L)

Europe:

Bosnia & Herzegovina, Croatia, Cyprus, Georgia, Hungary,
Malta, Greece, Montenegro, Poland, Russia, Slovakia, Ukraine,
Austria.

Asia:

Azerbaijan, Cambodia, Kyrgyzstan, Myanmar, Maldives,
Nepal, Philippine, Thailand, Tajikistan, Turkmenistan,
Uzbekistan, Turkey.

South America:

Argentina, Brazil, Chile.

4-1f travelling from one of the countries mentioned below pre-
approved residents and/or exempled categories only of arriving
passengers (as communicated separately before) requires (1) a
negative PCR test validity no more than 48 hours before
departure of inbound flight to DXB/DWC, (2) a Rapid PCR
test report based on molecular diagnostic testing intended for
the qualitative detection of nucleic acid for SARS-COV-2 viral
RNA; which is to be conducted at the departure airport within
six hours prior to departure, (3) a second PCR test will also be
conducted upon arrival in Dubai, (4) and GDRFA pre-approval
for residents.

Residents and Exempted Categories:

India, Pakistan, Nepal, Sri Lanka, Nigeria, Uganda.

Exempted Categories Only :

South Africa, Bangladesh, Vietnam, Indonesia.
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5-Transit passengers from all countries arriving at DXB/DWC
All transiting passengers excluding the below listed are not
required to present a COVID 19 PCR test certificate unless it is
mandated by their final destination.

Transiting from restricted countries:

The People’s Republic of Bangladesh, The Democratic
Republic of the Congo, The Republic of India,

The Republic of Liberia, The Republic of Namibia,

The Federal Democratic Republic of Nepal,

Federal Republic of Nigeria, The Islamic Republic of
Pakistan, the Republic of Sierra Leone, The Democratic
Socialist Republic of Sri Lanka, Republic of South Africa,
The Republic of Uganda, Socialist Republic of Vietnam,

The Republic of Zambia

All passengers who are traveling from the above listed
countries and transiting through UAE, shall ensure that the
following preventive measures are complied by

them:

a) Obtain necessary entry permission/approval from Country
of the final destination;
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b) Hold a VALID Negative Covid-19 Test certificate that is
issued within the valid time frame, namely, (72) hours from
the time of collecting the sample. Issued from approved health
service, which use QR code System;

c)Verification of authenticity of the above requirement(s) will
be checked prior to the passenger(s) boarding the aircraft and
shall not accept any passenger(s) who does not fulfill the
aforesaid condition(s) and/or requirements;

The agency issuing ticket will be held responsible to any matters
arising if failed to meet the aforesaid requirements.

6-GDRFA Approval

For Dubai issued residents visa, all arriving passengers to Dubai
should obtain GDRFA Return Permit approval via
htips://smart. gdrfad.gov.ae/Smart OTCServicesPortal/

ReturnPermitService.aspx

Z-Tourists with valid visa or visa on arrival are not required
to get any approvals from GDRFA.

Note: Passengers carrying passports of India, Pakistan. Sri
Lanka, Nepal Uganda, Nigeria with

tourist visas can also be accepted if they have not entered
or been in those Countries (India, Pakistan, Sri Lanka, Nepal
Uganda, Nigeria) in the previous 14 days. PCR requirements
will be based on their Country of departure

8-Departing from DXB to all countries
All passengers are required to follow final destination
requirements.

Download the COVID 19 DXB Smart App before arriving
at DXB/DWC.

This circular is effective as of 02™ SEP 2021.
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